
18 SEPTEMBER 2024 
 
INDIA INTERNATIONAL INSURANCE PTE LTD 
64 CECIL STREET  
#04-00 #05-00 IOB BUILDING  
Singapore 049711 
 
Motor Claims Dept 
 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING FBR 5748A AND SLW 1809P AT CHAI CHEE STREET ON 15/08/2024 
 
We are the authorised workshop for the owner of FBR 5748A, which was involved in the above 
accident with your insured SLW 1809P. The vehicle owner has requested and authorised us to 
assist him/her in presenƟng his/her claim against the party responsible for the damage to the 
vehicle. 
 
The breakdown of this claim is as follows:- 
 
Cost of Repair    : $  2,289.00 
Loss of Use (4 days x $60.00)               : $     240.00 
LTA Search                                                : $       27.25 
Total     : $  2,556.25 
 
 
Hope to have your seƩlement as soon as possible. 
 
 
Thank you 
 
 
Yours faithfully 
 
 
 
 
__________________ 
(with company stamp) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 20 Aug
2024 17:51

Clm Dtl
Modified Claimant's Name: -> ONG HOCK BENG, IVAN. Claimant's ID: -> S8706620G. [A] HOW MEI

KWAN

2 20 Aug
2024 17:51

Clm Veh Model
Changed (205464) YAMAHA CZD300A / XMAX300 292cc. [A] HOW MEI

KWAN

3 20 Aug
2024 17:51 Clm Created

Reg No: FBR5748A. Acct Date: 2024/08/15. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Kivile Enterpris
e (HQ)

[A] HOW MEI
KWAN

4 20 Aug
2024 17:51

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 20 Aug
2024 17:51

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/29 [A] HOW MEI

KWAN

6 20 Aug
2024 17:51

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 20 Aug
2024 17:51 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 20 Aug
2024 17:51

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9 21 Aug
2024 17:24

Adj Mandate
Request Cur.Req:0.00:PODS Liability: 100% - BOLA 27 Remark: Insured rear-ended third party. [A] NA MENG

YAN

10 21 Aug
2024 18:08

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/29 [I] Sherini Pillai

11 21 Aug
2024 18:08

Adj Mandate
Set Approved:0.00. [I] Sherini Pillai

12 22 Aug
2024 13:01

Clm Dtl
Modified Insured Name: -> SHARIFAH AISHAH BINTE SYED JAMAL. Insured ID: -> S9008715J. [A] HOW MEI

KWAN

13 09 Oct
2024 15:18

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

14 09 Oct
2024 15:18

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

15 09 Oct
2024 15:18

Clm Dtl
Modified JPJ Reg. Date: -> 2020/08/06. [A] JOANNE LEE

KHANG MIN

16 09 Oct
2024 15:18

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17 11 Oct
2024 17:11

Adj Mandate
Request

Cur.Req:2476.25:Liability: 100% *Quantum: $ 2,476.25 (all-in). Pls refer to adjuster report
for details. *For your approval please.

[A] NA MENG
YAN

18 14 Oct
2024 16:52

Adj Mandate
Set Approved:2476.25. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3221751 21 Aug 2024
08:54:20

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

FBR5748A SLW1809P 12.00

3251229 09 Oct 2024
15:18:19

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBR5748A SLW1809P 12.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=279846&CFTOKEN=a83939c67ad0005b-D54B4619-C891-B3C6-BDBDFCABAC157E15&USID=11391&RID=7129153
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=279846&CFTOKEN=a83939c67ad0005b-D54B4619-C891-B3C6-BDBDFCABAC157E15&USID=11391&RID=7129153
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=279846&CFTOKEN=a83939c67ad0005b-D54B4619-C891-B3C6-BDBDFCABAC157E15&USID=11391&RID=7129153
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=279846&CFTOKEN=a83939c67ad0005b-D54B4619-C891-B3C6-BDBDFCABAC157E15&USID=11391&RID=7129153&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1452111%26extid%3D461311%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=279846&CFTOKEN=a83939c67ad0005b-D54B4619-C891-B3C6-BDBDFCABAC157E15&USID=11391&RID=7129153
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