






We appreciate your business and look forward to serve you again soon.
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 Xin Hua Workshop Pte Ltd

23 Kaki Bukit Ave 4

#04-01 (South Wing)

Singapore  415933

xinhuaworkshop@gmail.com

GST Registration No. : 201838521G

Company Registration No. 201838521G

Tax Invoice

BILL TO

AIG Asia Pacific Insurance Pte Ltd

AIG Building #07-06

78 Shenton Way

079120

INVOICE XHW-INV-250069

DATE 27/02/2025

TERMS Net 30

DUE DATE 29/03/2025

DESCRIPTION AMOUNT

GBL1801L - TOYOTA HIACE

DATE OF ACCIDENT : 12.08.2024

LUMP SUM REPAIR FOR THIRD PARTY CLAIM

5,300.00

All cheque payments should be crossed and made payable to "XIN HUA 

WORKSHOP PTE LTD"

Please indicate the invoice no. on the reverse side

SUBTOTAL 5,300.00

GST TOTAL 477.00

TOTAL 5,777.00

BALANCE DUE S$5,777.00

GST SUMMARY

RATE GST NET

GST @ 9% 477.00 5,300.00

 

 









1

Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)
Sent: Tuesday, 15 October 2024 8:47 AM
To: silef78@yahoo.com
Cc: Admin A
Subject: ACCIDENT INVOLVING SME 6935H(AIG) AND GBL 1801L AT/ALONG BISHAN ST 21 

ON 12/08/2024

Our Ref: CD/AIG24080247/Ama3 
AIG Ref: 0265706828SG 
 
 
 
 
Dear Goh Qi Yun Falicia(Wu QiYun Falicia), 
                                                         
ACCIDENT INVOLVING SME 6935H(AIG) AND GBL 1801L AT/ALONG BISHAN ST 21 ON 12/08/2024 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from GBL 1801L against your insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information 
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed 
to negotiate for an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please 
contact us within 07 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be withheld for the time being. Pending for 
final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd. 
 
Thank you. 
 
 
 

Best Regards, 

Daphne Lee (Ms) | Case Handler 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933) 
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
15 Aug
2024
18:21

Clm Dtl Modified Claimant's Name: -> ENFORCE AUTOMATICS GLOBAL PTE. LTD.. Claimant's ID: -> 20171
9707M.

[A] HOW MEI
KWAN

2
15 Aug
2024
18:21

Clm Veh Model
Changed (206659) TOYOTA HIACE 3.0 TURBO 4DR AT (A). [A] HOW MEI

KWAN

3
15 Aug
2024
18:21

Clm Created
Reg No: GBL1801L. Acct Date: 2024/08/12. Claim Type: TP. Insurer: AIG Asia Pacific Ins
urance Pte. Ltd. (SG). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Workshop:
Xin Hua Workshop Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
15 Aug
2024
18:21

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
15 Aug
2024
18:21

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/26 [A] HOW MEI

KWAN

6
15 Aug
2024
18:21

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
15 Aug
2024
18:21

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

[A] Merimen
Administrator

8
15 Aug
2024
18:21

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
15 Aug
2024
18:21

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
15 Aug
2024
18:21

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

11
15 Oct
2024
08:39

Video
Downloaded Downloaded Video - Accident [A] Daphne Lee

Mooi Ngiuk

12
15 Oct
2024
08:39

Video
Downloaded Downloaded Video - Accident [A] Daphne Lee

Mooi Ngiuk

13
15 Oct
2024
08:40

Video
Downloaded Downloaded Video - Accident [A] Daphne Lee

Mooi Ngiuk

14
15 Oct
2024
08:40

Video
Downloaded Downloaded Video - Accident [A] Daphne Lee

Mooi Ngiuk

15
05 Feb
2025
16:41

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

16
05 Feb
2025
16:41

Ins Email
Updated [None] -> [EMAIL@GMAIL.COM] [A] JOANNE LEE

KHANG MIN

17
05 Feb
2025
16:41

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

18
05 Feb
2025
16:41

Clm Dtl Modified JPJ Reg. Date: -> 2021/03/30. [A] JOANNE LEE
KHANG MIN

19
05 Feb
2025
16:41

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

20
07 Feb
2025
16:40

Adj Mandate
Request

Cur.Req:6859.18:Liability: 100% (BOLA 28) *Quantum: $6,859.18(all-in). Please refer to
adjuster report for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

21
20 Feb
2025
15:23

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/08/26. Mandate Remarks: OFFER LOR BETWEEN $80-
90 X 6 DAYS + 1 WEEKEND [I] Pang, Nicole-xs

22
20 Feb
2025
15:23

Adj Mandate Set Approved:6589.18:OFFER LOR BETWEEN $80-90 X 6 DAYS + 1 WEEKEND [I] Pang, Nicole-xs

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2/27/25, 11:10 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1450027&extid=460893&CFID=34… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=346114&CFTOKEN=1126338458a11e47-AFCB8948-B8D3-27B4-6300ADD41DC1C539&USID=12435&RID=7495822
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=346114&CFTOKEN=1126338458a11e47-AFCB8948-B8D3-27B4-6300ADD41DC1C539&USID=12435&RID=7495822
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=346114&CFTOKEN=1126338458a11e47-AFCB8948-B8D3-27B4-6300ADD41DC1C539&USID=12435&RID=7495822
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=346114&CFTOKEN=1126338458a11e47-AFCB8948-B8D3-27B4-6300ADD41DC1C539&USID=12435&RID=7495822&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1450027%26extid%3D460893%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=346114&CFTOKEN=1126338458a11e47-AFCB8948-B8D3-27B4-6300ADD41DC1C539&USID=12435&RID=7495822
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