


LETTER OF AUTHORISATION

Your Ref : SGE707K
Our Ref : TP/12556/AK2460Y/SGE707K BY EMAIL

AIG Asia Pacific Insurance Pte Ltd
Chartis Building
78 Shenton Way
#07-16
Singapore 79120

ATTN: Motor Claims Dept

Dear Sir/Madam,

Accident Involving AK2460Y & SGE707K on 27/07/2024

AUTHORIZATION LETTER

I / We refer to the above-mentioned matter.

I / We. WONG CHUN KIONG (HUANG JUNQIANG) hereby irrevocably authorize Ban
Hock Hin Co., Pte Ltd to act on our behalf to file a 3rd Party Claim against your insured
SGE707K.

I / We further authorize M/s AIG Asia Pacific Insurance Pte Ltd to release the claim and
payment to M/s Ban Hock Hin Co., Pte Ltd in consideration of their allowing me to take
possession of my motorcycle AK2460Y upon completion of repairs.

If you need any verification from us, kindly direct all enquiries and correspondences to
M/s Ban Hock Hin Co., Pte Ltd.

Yours faithfully Witness

Claimant (Signature & Company Stamp) Witness Signature

WONG CHUN KIONG (HUANG JUNQIANG) TAN CHOK LOK/ G7715235G
S7411888G

Name & NRIC No Name & NRIC No



RELEASE VOUCHER
(AIG Asia Pacific " Express Third Party Claim)

"We/I, BAN HOCK HIN CO. PTE LTD ("the workshop") hereby confirm that we/I have reached

an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

SS1,450.00 fGlobal Sum) for vehicle no. AK 2460Y at was damaged pursuant to the accident

which occurred on 27^7^2024^(date) along GARDENIA ROAD (location) involving vehicle no/s

SGE 707K.

This is pursuant to the inspection conducted on 16/08/2024 (da\e) at "the workshop".

We/I confirm that we/I are/am authorized by the owner WONG CHUN KIONG fHUANG

JUNOIANG) (the third party claimant") of vehicle no. AK 2460Y make the claim as set out in the

above paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that

we/I deem fit. We/I enclose herein the letter of authority given by "the third party claimant".

We/I further connrm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,

loss and/or expense that they will or have already incurred in the event that "the third party

claimant" after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to AK 2460Y (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of "the

third party claimant" pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ^ ^ (day) of_fv^f^k__ (month) 2(P^ (year)

Signed by appointed surveyor Signed by "the workshop" (with chop)
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 19 August 2024 1:11 PM
To: richardtanjoosan@yahoo.com.sg
Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SGE707K(AIG) AND AK2460Y 

AT/ALONG GARDENIA ROAD IN FRONT BLK22 NEAR A FIRE HYDRANT ON 
27/07/2024

Tan Joo San Richard                   [By Email Only] 

Dear Sir/Madam, 

You Ref: SGE707K 
Our Ref: CD/AIG24080246/Upa3 
ACCIDENT INVOLVING SGE707K(AIG) AND AK2460Y AT/ALONG GARDENIA ROAD IN FRONT BLK22 NEAR A FIRE 
HYDRANT ON 27/07/2024 

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 

We have received a claim from AK2460Y against your insurance policy. Pursuant to the above said accident wherein 
you and/or your authorized driver had amongst other information given us your version of how the accident had 
occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with 
third party claimant. 
     
We would like to request for a copy of your car video footage for our further review. 

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected.  

  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
15 Aug
2024
18:10

Clm Dtl Modified Claimant's Name: -> WONG CHUN KIONG (HUANG JUNQIANG). Claimant's ID: -> S741
1888G.

[A] HOW MEI
KWAN

2
15 Aug
2024
18:10

Clm Veh Model
Changed (204068) VESPA T5 150cc. [A] HOW MEI

KWAN

3
15 Aug
2024
18:10

Clm Created
Reg No: AK2460Y. Acct Date: 2024/07/27. Claim Type: TP. Insurer: AIG Asia Pacific Ins
urance Pte. Ltd. (SG). TP Insurer: Income Insurance Limited (HQ). Workshop: Ban Hock
Hin Co. Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
15 Aug
2024
18:10

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
15 Aug
2024
18:10

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/26 [A] HOW MEI

KWAN

6
15 Aug
2024
18:10

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
15 Aug
2024
18:10

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuran
ce Pte. Ltd. (Express)

[A] Merimen
Administrator

8
15 Aug
2024
18:10

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
15 Aug
2024
18:11

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
15 Aug
2024
18:11

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

11
16 Aug
2024
08:32

Clm Veh Model
Changed (204068) -> (208600) VESPA VESPA 150cc. [] Merimen

Administrator

12
16 Aug
2024
12:17

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

13
04 Sep
2024
16:03

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/08/26 [A] CHEW HSIAO

TONG

14
21 Nov
2024
16:49

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

15
21 Nov
2024
16:49

Ins Email
Updated [None] -> [EMAIL@GMAIL.COM] [A] JOANNE LEE

KHANG MIN

16
21 Nov
2024
16:49

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

17
21 Nov
2024
16:49

Clm Dtl Modified JPJ Reg. Date: -> 1968/07/01. [A] JOANNE LEE
KHANG MIN

18
21 Nov
2024
16:49

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

19
06 Jan
2025
09:59

Adj Mandate
Request

Cur.Req:1499.18:Liability: 100%B22 *Quantum: $1,499.18 (all-in). Pls refer to adjuster
report for details. *For your approval please.

[A] CHEW HSIAO
TONG

20
07 Jan
2025
14:04

Video
Downloaded Downloaded Video - Accident [I] Pang, Nicole-xs

21
07 Jan
2025
14:10

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/08/26. Mandate Remarks: please proceed [I] Pang, Nicole-xs

22
07 Jan
2025
14:10

Adj Mandate Set Approved:1499.18:please proceed [I] Pang, Nicole-xs

Date From       Date To       Audit Type None Go

3/11/25, 8:15 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1450024&extid=460892&CFID=476884… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=476884&CFTOKEN=3510b2d51bb56abf-17E83D88-FA88-8516-C103F40430F02E31&USID=3251&RID=5675034
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=476884&CFTOKEN=3510b2d51bb56abf-17E83D88-FA88-8516-C103F40430F02E31&USID=3251&RID=5675034
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=476884&CFTOKEN=3510b2d51bb56abf-17E83D88-FA88-8516-C103F40430F02E31&USID=3251&RID=5675034
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=476884&CFTOKEN=3510b2d51bb56abf-17E83D88-FA88-8516-C103F40430F02E31&USID=3251&RID=5675034&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1450024%26extid%3D460892%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=476884&CFTOKEN=3510b2d51bb56abf-17E83D88-FA88-8516-C103F40430F02E31&USID=3251&RID=5675034


ACTIVITY
[10/09/2024 11:43] CHEW HSIAO TONG:
CALLED OI, MR TAN AT 98311135. NOT PICK UP.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3219179 15 Aug 2024
18:12:19 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

AK2460Y HOW MEI
KWAN xx.xx

3219381 16 Aug 2024
10:32:47

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

AK2460Y SGE707K 12.00

3230644 04 Sep 2024
16:03:00

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

AK2460Y SGE707K 12.00

3/11/25, 8:15 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1450024&extid=460892&CFID=476884… 2/2
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